ABOUT US

We are a family owned and operated
veterinary hospital in Grand Rapids
offering after hours care throughout
the week. Our Urgent Care provides
treatment for minor illnesses and
injuries—generally at a fraction of the
ER price— for both new and existing
clients. We strive to improve and
expand our services while providing:

« 14+ veterinarians on staff

« 50+ skilled supporting staff
« 10+ services and programs
« 20,000+ clients served

« Over 15 years in service

HOW TO
LOCATE US
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Family Friends Veterinary Hospital

6555 28th Street SE
Grand Rapids, M| 49546

Call for an appointment

(616) 575-6520

For further information:
Visit familyfriendsvet.com or
Email staff@familyfriendsvet.com

Same-Day Visits Available
By Appointment Only

GRAND RAPIDS, Ml




OUR HOSPITAL

We proudly offer both general
practice and urgent care services
by appointment only

URGENT CARE HOURS:
Monday-Saturday: 2pm-10pm
Sunday: 10am-6pm

GENERAL PRACTICE HOURS:

Monday-Thursday: 7am-6pm
Friday: 7am-5pm
Saturday: 7:30am-2pm

Scan to book online

N—>

URGENT
CARE

Scheduled

ﬁ@ qppointment
times

Cost effective
& treatments

COMMON VISITS:
Ear Infections

Minor injuries, cuts
or bite wounds

Diarrhea and/or
vomiting

Bladder infections

Eye issues

EMERGENCY
HOSPITALS

O Wait based
% on trauma
priorities

9L Overnight
’(, care available

Choking or difficulty
breathing

Collapse or loss
of consciousness

Major wounds
or lacerations

Multiple siezures

WHAT TO CONSIDER

If you're ever in doubt about what
qualifies as urgent vs emergency care,

call us and we'll help you figure it out

Try to remain calm; your pet will need

you to provide care until they are seen

Drive Safe! It is often helpful to have

another person to assist you, if possible

Look into CareCredit or Scratchpay if

you're worried about costs

Kindly visit our website,
www.familyfriendsvet.com

for further inquiries about our urgent care
services, general practice and more



